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Information for institutions that would like to book pedagogically accompanied digital
educational offers

The following educationally accompanied digital offers are available for booking:

e Virtual visit to the Neuengamme Concentration Camp Memorial (in German) for young people

or in English:
o 3x1.5hrs.
o 1x5 hrs.

o Itis also possible to book a digital preparation session of 45 min. (without group work)
or 90 min. (with group work) before a memorial visit.
e Digital visit to the Neuengamme Concentration Camp Memorial (in German) for adults:
o 3x1.5hrs.
o 1x6hrs.
o Itis also possible to book a digital preparation session of 90 min. (with group work)
before a memorial site visit.
e Digital visit to the memorial sites Bullenhuser Damm, Fuhlsbiittel or Poppenbiittel:
o 2x1.5hrs.
o 1x4hrs.
o ltis also possible to book a digital preparation session of 45 min. (without group work)
or 90 min. (with group work) before a memorial visit.

Our digital education formats are interactive and participatory. You will need the following as
prerequisites:

e Each participant uses their own internet-enabled device (computer/laptop/tablet) with camera,
microphone, and headphones or headset. So that the participants do not disturb each other,
they should be in separate rooms. It would be desirable if they were prepared to turn on their
camera and use their microphones for spoken contributions.

o The formats include work periods in small groups in breakout rooms. Because some of the
materials are difficult to read on a smartphone screen, the use of a smartphone is discouraged.
We assume that participants are willing to actively participate in these work groups and
subsequently present the results of their work to the entire group.

e Alternatively, participants can take part in the digital preparation of a site visit while sitting
together in a room without their own devices. The prerequisite is that the educational
consultant is connected via projector and loudspeaker and that either a powerful room
microphone is available, or the teacher passes on the participants' requests to speak to the
guide.



We recommend the following browsers:

e Current versions of Microsoft Edge, Google Chrome, Mozilla Firefox, Safari.
e If other or outdated browsers are used, the online tool TaskCards, through which working
materials are provided, cannot be used or can only be used in a limited way.

We use the following online tools:

e We use Zoom as a tool for online meetings.

e For the provision of materials and the compilation of work results, we primarily use TaskCards as
a tool. In addition to this, we work with web-based tools such as Mentimeter, Pinnet, Oncoo, or
Etherpad where appropriate.

e Participants do not need to register to use the tools.

e We ask you to observe the respective data protection regulations.

e If your institution does not accept Zoom as an online meeting tool, we offer that you provide the
online meeting tool used by your institution for the implementation of our educational formats.
Please note that in this case, you will be responsible for the technical facilitation.

o  We use pre-produced films that we make available on Vimeo. They are protected with a
password that participants receive from us.



https://explore.zoom.us/docs/en-us/privacy.html
https://www.taskcards.de/#/privacyPolicy
https://www.mentimeter.com/privacy
https://pinnet.eu/privacy
https://www.oncoo.de/oncoo.php?show=datenschutz
https://www.oncoo.de/oncoo.php?show=datenschutz
https://www.vhx.tv/privacy#:~:text=%20PRIVACY%20POLICY%20%201%20OVERVIEW%0AThis%20is%20the,jointly%20collect%20information...%204%20CONTACT%20US%20More%20

